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Location

The venue is in the heart of the City of London;    

the Grade II Victorian building which was originally

Billingsgate fish market provides a flexible space in

a convenient retail location close to a range of

London Tube Stations.

The venue provides us with up to             

40,000 sq ft of purpose-built and flexible

space to accommodate everyone in one room.

The space is enclosed and air-conditioned so

everyone will be comfortable whatever the

weather outside.

It has modern facilities and a huge terrace

fronting The Thames with stunning views of

London & Tower Bridges, The Shard and HMS

Belfast.

1 Old Billingsgate Walk Riverside, 16 Lower Thames St, 

London EC3R 6DX

Travelling to the event

Old Billingsgate Market is easily

accessible from a number of

Central London mainline, London

Underground and Docklands Light

Railway stations.

The nearest mainline station is 

Fenchurch Street. The nearest 

tube stations are Monument and 

Bank station, both just 5 minutes 

away.

There is a recommended list of

hotels available via the website.

Please note that the prices quoted

may vary at the time of booking

and are all subject to availability.



Event Information
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Breakfast
Hot breakfast rolls will be served from

8am – 10am for all attendees.

Opening times
Exhibitors can arrive from 8.00am.

Delegates can arrive from 9.00am.

Closing times
All exhibitors and delegates must vacate

the premises by 7.30pm once the drinks

reception has come to a close.

Delegate passes
At the time of registering an E-ticket will 

be emailed to you. We will also arrange for

them to be resent a couple of days before

the event.

If you do not receive this you can log in to

your account and download it or call our

team on 01483 238 697 and we can arrange

for it to be emailed across. 

You must bring this on the day of the event.

We recommend presenting it on a

smartphone, rather than printing, wherever

possible.

Cloakroom
There is a free-of-charge cloakroom

on-site for all your personal belongings.

Please ensure all items have been

collected by 7.30pm to avoid loss

or damage.

WIFI
There will be free-of-charge WIFI for all

attendees. Signs will be erected around

the venue with the login details. If you

experience any issues logging in, please

contact a member of staff. 

Please note: the connection is not suitable

for streaming or downloading content. 

Refreshments 
Free barista teas and coffees will be

available throughout the day. These

will be available from the refreshments

area or via table service. This will also

include a selection of snacks.

Lunch
An assortment of hot and cold lunch

options will be available free of charge

for all guests. 

This will be brought to you by a

number of well-known F&B providers.
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Seminar sessions

Discover the latest brands that are looking

to expand in the UK and secure the ideal 

locations for their businesses. 

Each brand will have 4 minutes to pitch

their credentials including their brand

history and ambitions for the future. 

The morning session at 11am, will see a

shortlisted number of brands pitch to win

the opportunity of a free popup space

with sponsors Landsec. 

The Innovation Studio endeavours to uncover

trends, predict change and provide the

intelligence that gives the audience a proper

understanding of the retail property sector,

supporting businesses to prosper and grow. 

We will be hosting a number of different 15

minute fireside chats throughout the day. More

details coming soon.

Powdered by 

11.00am & 2.00pm

Timings coming soon...



Login

Evening drinks
reception

From 4.30pm - 7.30pm

Meeting 
Scheduler
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We highly recommend connecting with key contacts prior to arriving on the day.

Our online meeting facility allows you to preview everyone that is attending, search

exhibitors and retailers by specific categories and download a diary of meetings

straight to your desktop calendar. 

You can either use the meeting functions or download a CSV list. 

Exhibitors have the benefit of being able to manage time slots on their stand, to

ensure meetings don't clash with other colleagues. 

This facility is available from 8 weeks prior to the event. All registered delegates will

receive an email when the system is live. 

To round up a successful day of

business we will be hosting an

evening drinks reception at the

venue.

This will take place on the terrace

overlooking the Thames and inside

the venue. Drinks will be served

along with a selection of canapés.

All registered delegates and

exhibitors are welcome to join us.

If organising your own after-event

drinks please can we kindly ask it

begins after 7.30pm.

https://completely-events-ltd.eventscase.com/login?destiny=


Sustainability
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Our aim is to create a future fit for everyone.

We therefore publicly support a 1.5°C future

and are aligning our climate mitigation targets

to reach Net Zero Global emissions by 2050 at

the latest across our company operations.

Part of the event's carbon footprint as a whole

are its' exhibitors and attendees. So here at

CRMP, we want to highlight a number of ways

that you can make your attendance at the

event more sustainable and reduce your

carbon footprint.

There are a number of ways that you can

consciously adapt your plans in order to

reduce your carbon footprint whilst attending

the event. 

Bring a refillable water bottle

Travel as a team in a single mode of

transport if possible.

Avoid bringing printed material and go

digital where you can!

Travel by public transport or other greener

alternatives.

For more insights into making your event

experience more sustainable see our handy

links and guide below.

Find our sustainability policy below!

View our policy

Our Handy Guide

https://www.crmarketplace.com/events/sustainability-policy/
https://cdn-eu.eventscase.com/completely-events-ltd.eventscase.com/uploads/users/919253/uploads/4fea8af08789f59e7e535d63b942bea9bd0ec29d3c1fded3022991fd01517289e17adefdf0a58b401a42b7c5f73a3f4fdb1a.654cc2de70ecf.pdf


Enquiries
If you have any questions or would like to discuss any additional

details for the day please do not hesitate to contact us.

The Events Team

+44 (0)1483 238924

info@completelyevents.com

Completely Events Ltd 

51-53 High Street, Guildford, 

Surrey, GU1 3DY 
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